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lOverview

The Porodo Pocket HD Thermal Printer offers high-definition, inkless printing for a

variety of documents and images. It is compatible with both i0OS and Android

devices, featuring a user-friendly app for easy customization of fonts and themes.

With its compact design and Type-C charging, it provides up to 1.5 hours of working

time, making it perfect for quick and portable printing needs.

lSpecifications

Battery Capacity 1000mAh
Recharge Time 2.5H
Working Time 1.5H
Power Input 5V/1A
Label Width 50mm
Printing Resolution 203dpi
lPackage Contents

1. Printer

2. Power cord
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3. Paper holder bracket

4. Printing paper roll




lProduct Diagram

Cover opening button Paper outlet

Reset key
Power button
USB port
Power indicator
llndicator Guide
Power Indicator Status Description
Green steady light Standby / Charging completed
Power Indiqatgr Status Green flashing Charging
Description
Red steady light Fault: out of paper / Overheated
Red flashing Out of power
lPrecautions

1. Please use a 5V==1A input for charging the device.

2.Connect the USB cable to the power adapter before charging. To prevent damage
to the port, gently insert or unplug the charging cable.

3. Once the device is fully charged, make sure to unplug the charging cable
promptly.

4. For safety, avoid charging or using the printer in environments with high
temperatures, humidity, heavy smoke, dust, or near open flames, such as in
bathrooms, steam rooms, or near heat sources.




5. Charging the device improperly could damage the print head.

6. Be cautious when handling the print head to avoid burns caused by heat.

7. The tearing blade is sharp, so please handle it carefully to prevent accidental cuts.
8. If the printer is not functioning properly, use the reset hole to restart the machine.

lBattery Warning

1. Never disassemble, puncture, crush, or throw the battery into fire.

2. If the battery shows signs of severe swelling, do not reuse it.

3. Avoid placing the battery in high-temperature environments. Additionally, do not
use the battery after it has been submerged in water.

4. Using the wrong type of battery can cause an explosion. Ensure the used battery
is disposed of properly according to the instructions.

5. If using a power adapter for the battery, ensure it meets the required safety
standards or use an adapter with certification.

KAPP Download Method

1. To begin, please search for the "Phomemo"” application in your respective app
store, then download and install it.

2. For Apple App Store users: Search for "Phomemo" and proceed to download.

3. For Google Play Store users: Search for "Phomemo" and proceed to download.

lConnection Guide

Prior to the first use, ensure the printer is fully charged. After charging, press and
hold the power button for approximately 3 seconds to power the device on. Connect
the device to the application.

Method 1:
1.1 Activate Bluetooth on your mobile device.

1.2 Open the Phomemo application.




1.3 Tap the icon located in the upper-right corner of the main interface of the
Phomemo app.

1.4 Select product name from the available devices list.

1.5 Complete the connection process to the device.

Method 2:

2.1 After powering on the printer, double-click the start-up button to display the QR
code.

2.2 Open the Phomemo app and scan the displayed QR code to establish the
connection.

Tip:

Users can access a tutorial on the app, which provides a step-by-step guide to
connecting the machine, as shown in the instructional video.




lRepIacing the Printing Paper

1. Lift the top cover and remove the used printing paper.

2. Remove the adjuster from the right side of the machine.

3. Load the printing paper into the compartment.

4. Install the adjuster on the right side to secure the paper.

5. Insert the printing paper into the paper compartment, ensuring the top cover is
closed.

Tips on How to Identify the Front and Back of the Printing Paper:

a. Take out a sheet of printing paper and gently scratch it with your nails to
determine the surface; ensure that the color side is facing up.

b. Make sure the smooth side of the paper is facing up and is properly aligned with
the printing port.

Note: Official consumables do not contain BPA.




lOperation Guide

1. Open the Phomemo app and select the "Print Images"” function.

2. Add the photos you need to print.

3. Adjust the picture in the work bar area. You can modify the picture, change the
brightness, contrast, rotate, or crop the image.

4. Select the photo printing density: Fine, Medium, Thick, or Dedicated.

5. Press the "Print" button in the lower right corner to begin printing the image.

6. Graphic Operation Guidelines

There are alarge number of hand-painted original materials available in the material
library. Various personalized edits can be performed with this function. The
operation steps are as follows:

a. Open the Phomemo app and select the "Graphic" function.

b. Click any graphic to enter the editing area.

c. Inthe "Functional Area," you can add text, tables, pictures, stickers, and QR codes
for personalized editing. The edited content will be displayed in the "Editing Area."

Feature Instructions

Select the "Text" option to insert text into the body for editing. You can

Text modify the content, font, and alignment as desired.

Select the "Table" option to insert a table for editing within the body of the

Table document.
Image Select the "Image"” option to insert an image into the editing area for
9 customization or printing.
Emoii Select the "Emoji" option to insert emojis into the editing area for
J customization or printing.
OR Code Select the "QOR Code" option to generate a QR code. Enter the desired text,

which will be converted into a QR code for printing.

7. Note: After editing the content, click the printicon( @ )in the upper right corner
to complete printing.

Tips:

You can view the operating tutorial in the APP, and follow the video instructions to
connect and operate the machine.




8. Windows Application Document Printing Guidelines

a. Open the Phomemo APP and select the "Print Web" function.

b. Enter the desired web address, then click the print button on the page to print the
web information.

Tips:

You can access the operating tutorial in the APP, and follow the video instructions to
connect and operate the machine.




lTroubIeshooting

Possible Reason

Problem

Possible Reason

Solution

Half margin of
page printed

The paper roll holder is
not installed correctly.

Reinstall the paper roll holder according to the
instructions provided for the paper roll adapter.

The machine's print
head cannot rebound.

Press the print head to ensure it rebounds properly.

Machine can't be
charged

The machine cannot
charge.

Connect the machine and check the battery status through
the Bluetooth connection in the upper right corner. This
will show the remaining power of the machine.

The charger is heating
up.

Use a 5V=1A charging cable to charge the machine. Under
normal conditions, the machine should be fully charged in
2-5 hours.

The machine is unable
to activate.

Do not leave the battery uncharged for an extended period
(around three months), as this may cause the battery to
fail to activate or run down naturally.

Machine indicator
flashes fast

The battery is less
than 10%.

The indicator light will flash quickly to signal that the
battery is low.

No response after
long-pressing the
power button

The machine has no
power.

Charge the machine for half an hour and then try turning it
on again.

Upper and lower
covers are
stuck when
opening

The upper and lower
covers of the new
machine may have a
running-in period.

Open and close the covers a few times to ensure they
move smoothly.

The machine may have
foreign objects inside.

Open the paper compartment and clean the inner
compartment to remove any obstructions.

Cannot connect
to machine's
Bluetooth

The mobile phone Blue-

tooth is not turned on.

Turn on the Bluetooth on your mobile phone. Please note
that Bluetooth cannot turn on automatically and must be
turned on manually.

The app cannot find
the machine.

The machine is not turned on. Turn on the machine to a
normal state.

Double-click the printer's power button to print the QR code.
Then, scan the QR code directly to connect to the printer.




Machine's The mobile phone
Bluetooth positioning permission is| For Android phones, open the phone positioning permission.
connection failed [notturned on.

Therearenowordson | Ensure the paper rollis installed with the printing side

the paper. facing up.
The machine The system has a bug. Restart the phone to resolve systemissues.
doesn' print There are black bars on .

Remove some paper to resolve the jam.
the paper.

The indicator light is
flashing.

Charge the machine for at least half an hour.

Reinstall the paper roll. Ensure the paper roll is not pulled to
the paper outlet, and pull the paper roll out by a section,
preferably beyond the paper outlet.

The paper rollis loose

Remove the support for the paper roll, manually wind the
paper roll, and then reinstall the support. Alternatively, directly

Paper jam when andjammed. nsert the paper roll to print.
printing . . .
There are foreign objects| Open the paper compartment and clean the inner
inside the machine. compartment.
. ; Reinstall the paper roll, ensuring it is not pulled to the paper
There is no paper in the .
APP shows the machine. outlet. Pull the paper roll out by a section, preferably beyond

printer is out of
paper

the paper outlet.

The sensor cannot . .
recognize the paper. Clean the sensor with an alcohol-stick cotton swab.
The system has a bug. Uninstall and reinstall the app to resolve systemissues.

Printing succeeded,
but the paper printed
has no content

The paper rollis loaded
upside down.

Take out the paper roll, use your fingernail to draw hard on
the paper, and reinstall it with the color side facing up.

Missing print output

The machine’s cover is
not properly closed.

Reinstall the paper roll holder according to the
instructions provided for the paper roll adapter.

Paper roll expansion hole

Remove the paper roll, cut off the wrinkled part, and
reinstall it for printing.

The machine box cover is
not properly secured

Ensure the cover of the machine is securely closed. Press it
firmly with your palm.

The machine has low power.

Charge the machine and then attempt printing again.

Set the print density to its maximum level to achieve the
highest quality output.

The paper roll has been
exposed to the air for too
long.

Damp rolls left in the machine or exposed to air can
cause incomplete printing.

Store unused paper rolls in sealed bags or boxes for
protection.

Printed font differs
from the edited font

The font output may vary
due to different phone
models or versions.

Font printing may vary by phone model; set the system
font as the default.
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Do not use glue with thermo-sensitive paper.

Thermo-sensitive paper should not be pasted with glue.

Oil-based pens or gel pens may cause issues when used

Faded fontonthe | Improperuseand on thermal paper after printing.
paper roll preservation

Environmental factors such as temperature, humidity,

alcohol, disinfectant, sweat, or hand sanitizers can cause fading.
Store printed papers in a dry environment, away from light, and
avoid contact with other printed surfaces or transparent bags.

Use official adhesive-backed paper for sticking. Avoid alkaline
liquid adhesives as they may cause fading.

KFCC Statement

1. This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions:

(1) This device may not cause harmful interference; and

(2) This device must accept any interference received, including interference that
may cause undesired operation.

2. Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation.

This equipment generates and can radiate radio frequency energy, and if not
installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.
Connect the equipment to an outlet on a circuit different from that to which the

n




receiver is connected.

Consult the dealer or an experienced radio/ TV technician for assistance.

RF warning statement:

The device has been evaluated to meet general RF exposure requirements. The
device can be used in portable exposure conditions without restriction.

llc Caution Statement

Radio Standards Specification RSS-Gen, Issue 5 - English:

This device contains license-exempt transmitter(s)/receiver(s) that comply with
Innovation, Science and Economic Development Canada’s license-exempt RSS(s).
Operation is subject to the following two conditions:

This device may not cause interference.

This device must accept any interference, including interference that may cause
undesired operation of the device.

RF Exposure Statement:

The device has been evaluated to meet the general RF exposure requirements. The
device can be used in portable exposure conditions without restriction.

French:

Cet appareil contient des émetteurs/récepteurs exemptés de licence conformes
aux RSS dnnovation, Sciences et Développement économique Canada. Le
fonctionnement est soumis aux deux conditions suivantes :

Cet appareil ne doit pas causer d'interférences.

Cet appareil doit accepter toutes les interférences, y compris celles susceptibles
de provoquer un fonctionnement indésirable de l'appareil.

Déclaration d'exposition RF :

L'appareil a été évalué pour répondre aux exigences générales d'exposition aux RF.
L'appareil peut étre utilisé dans des conditions dexposition portable sans
restriction.

lDisposaI

This product must not be disposed of as unsorted household waste.
It is important to separate such waste for proper treatment and recycling, in
compliance with local waste management requlations.
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lWarranty

Products that you buy directly from our Porodo website or shop come with a
24-month warranty.

When you buy Porodo products from any of our approved sellers, you only get a

12-month warranty. If you want to extend this warranty, go to our website at
porodo.net/warranty and fill out the form with your information. Don't forget to

upload a picture of the product too. After we've checked and accepted your

request, we'll send you an email to confirm that your product's warranty has been
extended.

For more info, please check:
porodo.net/warranty

lContact Us

If you have any questions about this Privacy Policy, please contact us at:
info@porodo.net

Website: porodo.net

Service Support: support@porodo.net

Instagram: porodo
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