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Trainer Neck Massager

Relaxer & Posture
SKU:PD-RPTNMS

Before installing and using the product, please carefully
read this User Manual to guarantee correct usage.
(Please keep this instruction manual securely for future
use.)

[ Caution //

1. This product is not a medical device, and is not suitable
for diagnostic, treatment or other commercial purposes.
2. Before use, please remove any jewelry on the massaged
area to avoid interference with the massage function.
3. If you experience pain or discomfort in the massaged
area during use, please discontinue use immediately.
4.1f the product exhibits any abnormal behavior, cease
operation, do not attempt to disassemble or repair
it yourself.

5. Asthe massager has a heating surface, those with heat
sensitivity should use caution.

6. When operating the device in specific environments,
adhere to all relevant safety regulations.

\Product Protection ./

1. Charge the product using the supplied cable and a
standard adapter. Monitor the charging process to avoid
any issues.

2. Keep the product away from water, fire, and corrosive
substances.

Necessary Knowledge ./

About Frequency of Use

*Use as needed, for no more than 10 minutes at atime. A
test runis advised before the first use.

*Overuse may lead to physical discomfort or skin damage.
*Observe your skin and physical response when using the
product for the first time, reducing usage time if necessary.

Cautions Before Use

*Adopt a comfortable position and relax fully before
using this product.

*Discontinue use immediately if skin pain or discomfort
occurs and consult a healthcare professional.

State After Use

*|t is normal for the massage area to appear red and feel
warm after extended use.

Cleaning

*To clean the product, use a cloth moistened with water
or 75% alcohol. Wipe the surface gently without soaking.

Product Details //

Producthame | Pood felocr osture
Model PD-RPTNMS
Voltage 5vVDC
Battery 2000mAh

Product Weight 11889

Charging Type-C
Dimensions (mm)L245xW170xH160

Control Panel /

Indicator Light
Power on/off
Mode

Heating
Speed

Prepare Before Use ./

Please ensure the product and accessories are complete
and undamaged. Hold the power button for 2 seconds
to activate the device.

*Mode Selection
The device defaults to mode Tupon startup. Press the mode
button briefly to alternate between mode 1and mode 2.

*Heating Mode

Upon activation, the device begins in high-grade heating
mode. Short press the heating button to cycle through
high heating, low heating, and off.

*Intensity Mode
The device starts on low intensity. Press the intensity
button shortly to switch between low and high intensity.

*Power Off

The device will turn off automatically after 10 minutes of
use. To turn off manually, press and hold the power
button for 2 seconds.

J

Charging

L—/
1-The device cannot be operated while charging.
2-Connect the charging cable to the device's charging port.
3-The device enters a self-protection mode during
charging and will not function.
*It's normal for the device and charger to become slightly
warm while charging.
4-After charging, disconnect the device from the power
source.

5-The batteries are built-in and not replaceable.
6-An adapteris not included; a mobile phone charger can
be used.

Notice

1-Before disposal, remove the battery as prescribed by
regulations.

2-Power off the device before battery removal.
3-Dispose of batteries responsibly, in line with legal and
environmental standards.

*Do not attempt to disassemble the device if you are not
aprofessional.

Steps to Remove the Battery:

1-Disconnect the device from any power source.

2-Power off the device.

3-Carefully disassemble the battery.

4-Dispose of the battery at an appropriate recycling center.
5-Adhere to environmental protection regulations.

Storage

!

When the storage period exceeds 3 months, inspect and
recharge the device before use. Avoid placing it close to
the ground, walls, and roofs, and ensure the storage area
is well-ventilated, free from strong sunlight, and corrosive
gases.

Transportation ./

The product's packaging includes shockproof features
suitable for air, rail, road, and sea transit. Protect against
rain, splashing, inversion, and collision.

Power Check /

Before use, verify the power supply voltage is within the
specified range. Do not operate the device if the voltage
isinappropriate.

Maintenance /

Protect the device from moisture, rodents, and pollution.
Always turn off after use, store safely, and ensure no heavy
items are placed on it. Only professionals should attempt
repairs; non-professionals must not disassemble the
device.

Disposal and Recycling /

Dispose of this device in accordance with local environmental
regulations, not with household waste.

| Troubleshooting 4/

If the device ceases to function, charge it fully before
retrying. If issues persist, try an alternative charger
compatible with the device's voltage. Contact customer
service for further assistance.

Attention ./

A0

1. Read the instructions thoroughly to prevent muscle
pain from overuse.

2. Do not use inaprone or semi-reclined position.

3. Avoid using the device for tasks requiring
concentration, like operating machinery or driving.
4.Do not use on body parts that have recently been
operated on or show signs of inflammation or skin
conditions.

5.People with heart conditions, acute diseases, bleeding
disorders, or other health issues should avoid using this
device.

6.1t is not suitable for those with movement, cognitive, or
intellectual disabilities without following a doctor's advice.
7.Avoid using during pregnancy or menstruation.
8.Store inalocation inaccessible to children.
9.Children under 8 should not use the device; those
between 8-12 require adult supervision.

10.Avoid puncturing or scratching the device with
sharp items.

11.This product should be operated under supervision
if the user lacks the physical, sensory, or mental capabilities,
or lacks experience and knowledge.

12.Supervise children to ensure they do not play with
the device.

13.Use only with an adapter that meets the device's voltage
requirements.

|Contact Us 7

If you have any questions about this Privacy Policy,
please contact us at: info@porodo.net

Website: porodo.net

Service Support: support@porodo.net

Instagram: porodo




