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Headset X2

Package Content

Type-C Charging Cable X1 Instruction Manual X1

User Guidelines:
Avoid disassembling or replacing any components, unless 
specified in the manual.
The product is not waterproof. Do not immerse in water or any 
other liquids.
If the device comes into contact with any liquid, disconnect and 
remove immediately.
Ensure your hands are dry when handling to prevent electric 
shocks.
Keep the product away from direct heat sources and fire.
Avoid using in areas with strong electromagnetic fields as it may 
cause the product to malfunction.

Product Specifications:
Bluetooth Version: V5.3
Transmission Range: ≤10M
Playtime: Approximately 4 hours
Standby Time: Approximately 90 hours
Speaker Size: φ13mm
Earbud Charge Time: Around 1.5 hours
Battery Capacity (Earbuds): 30mAh
Power Input (Earbuds): 5V      30mA

Charging Case Specifications:

Battery Capacity: 200mAh
Charge Time: Roughly 2 hours
Battery Voltage: 3.7V
Standby Current: 20uA
Power Input: 5V      160mA
Note: Actual technical performance might vary.

Charging Instructions:
Connect the Type-C cable to the charging case and a 5V power 
adapter. If  the earbud battery drops below 3.3V, a voice prompt will 
alert you ("Battery Low") and the indicator will flash red five times at 
one-minute intervals. Please charge promptly.

Rated Input: 5V      30mA (Headset) Rated Input: 5V     160mA (Charging Case)

LED Indicator Status for the Earbuds:
Power On A blue light flashes three times 

Power Off A steady red light is displayed for 1 second

Pairing Mode Flash alternately in red and blue colors

Charging the Headset Indicated by a continuous red light

Charging Case Status Indicated by a steady blue light 

Clearing Matched Devices A red light for 1 second before turning off 

Instructions for Operating the Earbuds:

Touch Operations for the Earbuds:

Normal Mode

Turning On Earbuds:
-Place in charging case and open lid to turn on automatically.
-Or press and hold touch control on either the left or right earbud for 3 
seconds for manual power on. Confirmed by an audio cue saying "power on."

Turning Off  Earbuds:
-Return to charging case to power off  automatically.
-Or press and hold the touch control on either earbud for 5 seconds for 
manual power off. You'll hear an audio cue saying "power off."

Pairing Earbuds:
-Turn on earbuds; they'll connect to each other and enter pairing mode. 
This mode is signaled by an audio prompt saying "pairing."
-In your device's Bluetooth settings, find and connect to the earbuds.

Tip: For connection issues, reset by placing earbuds in the charging case, 
then remove to re-enter pairing mode.

Turn on/off: Press and hold left earbud for 2 seconds 
(audio cue: "dong").

Increase volume: Single click right earbud.

Decrease volume: Single click left earbud.

Music Playback Mode

Play/Pause: Double-click either earbud.

Previous Track: Triple-click left earbud.

Next Track: Triple-click right earbud.

Call Mode

Answer Call: Double-click either earbud.

End Call: Double-click either earbud.

Reject Call: Press and hold either earbud for 2 seconds.

Mode Switching

Music Mode: Press and hold right earbud for 2 
seconds (audio cue: "music mode").

Game Mode: Long press right earbud for 2 
seconds (audio cue: "game mode").

Reset Pairing:
Clear pairing data: Click five times on either earbud, turning them off and erasing 
pairing data.

List of harmful substances in the earbuds

Harmful Substances in Earbuds
Part Names

Printed circuit 
assembly

Small structural 
parts (e.g., shell)

Note:
This chart adheres to the SJ/T 11364 standards.
○ indicates that the hazardous substance in all parts is within the 
acceptable limits set by GB/T 26572.
X denotes that a certain material exceeds the limits specified in GB/T 
26572. Components marked with an "X" have unavoidable harmful 
content due to current technological constraints.

Printed circuit board components include boards, electronic parts, and 
related items. The earbuds you buy might not have all these components.

Electronic and electrical items sold under the 'People’s 
Republic of  China' mark have a number representing their 
standard environmental protection lifespan.

Warranty Statement
Disclaimer:
The user manual is for reference only with no guarantees. Specifications and 
information are subject to change.
Warranty:
Coverage: Defects within 12 months of  purchase will be repaired or replaced 
for free.
Replacement: Provided if  the product can't be repaired and is confirmed by 
the manufacturer.
Duration: Warranty benefits last for the warranty period or the time left on it.
Sale Items: Warranty is the shorter of  the sale period or 12 months, but not 
less than 30 days.
Unknown Purchase Date: Warranty extends to 13 months.
Claims: Contact the product service hotline and follow instructions; present 
proof  of  purchase.
Exceptions to the Warranty:
The warranty does not cover the following situations:
-If  the product is used beyond its validity period or the three included packs.
-If  the physical appearance of  the used product does not match its original 
structure.
-Damages caused by misuse, abuse, improper transportation, handling, 
maintenance, or external obstacles.
-Damage resulting from force majeure events such as earthquakes, wars, or 
other unforeseen catastrophic events.
-Damages to the zipper or buckles caused by undue force.
-Disconnections caused by an excessive load.
-Any damage by sharp objects.
-Evidence of  flooding or burning.
-Products displaying unauthorized disassembly.
-Signs of  discoloration, abrasion, rupture, or other damages occurring 
during the normal use of  the product.
-Altering or damaging the original identification label of  the product.
Limitations:
The warranty may not cover all parts of  the product; customers are advised 
to check the product at the time of  purchase.
General Provisions:
The provided warranties are exclusive and comply with legal standards to 
protect consumer rights.
Service Support: support@porodo.net

Additional Information:

Charging Case X1


