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Rechargeable Eye Massager
With Heat & Bluetooth Music

Safety Precautions
Please read and understand all instructions before use and 
follow them during use. Do not use the product if you have 
severe eye symptoms, have had eye surgeries, or suffer from 
serious eye conditions such as glaucoma, cataract, and retinal 
detachment.
-Clean the product with alcohol-soaked cotton. Do not use 
water.
-Do not disassemble the product yourself.
-Be mindful of the product's surface, which may become 
hot during use, especially if you are insensitive to heat.
-This product is not suitable for those who are physically 
weak, have slow response times, or have mental disorders, 
unless they are under the guidance or assistance of their 
guardians. The product is not designed for children and 
individuals with disabilities to use alone. Keep the product 
out of children's reach.
-This product is a massager intended for personal health 
care and cannot replace the effects of medicines and medical 
devices.
-Do not disassemble, crush, or squeeze the lithium battery 
in the product, and do not expose it to fire. Stop using the 
product if the battery swells significantly.

-Do not use the battery if it has been soaked in water.
-Avoid placing the product in environments with high temperatures, 
as it contains a lithium battery.
-If you have sensitive skin, facial allergic dermatitis, or a reaction 
to plastic materials, consult a doctor before using the product 
on your face.
-Remove contact lenses, hairpins, and hair accessories before 
use.
-Avoid using the product in hot and humid places.
-Avoid exposure to strong sunlight and gases that can cause 
corrosion.
-Do not use the product while walking or driving, as it obstructs 
vision.
-Charge the product with a mobile phone charger rated at 
5V/1A.
-Keep your eyes closed while using the product.
-Avoid using sharp objects that could scratch or pierce the 
product.

Product Structure

Headband

On-off Key

Type-C Charging Port

Product Characteristics

Voice Broadcast 
Feature

Folds 180 degrees for 
compact storage

Intelligent Pressure 
Adjustment

Skin-friendly 
Leather Material

Hot Compress 
Application Capability

Music Playback 
Function

Wearing the Product
Position the product over your eyes, secure it, and adjust the strap for 
optimal comfort. Move the main unit up/down and left/right to find the 
most comfortable position.
      Attention
Before use, remove glasses, contact lenses, hairpins, and any hair 
accessories to prevent discomfort. Do not use the product with wet 
hands. Avoid dropping or stepping on the product.
Button Control
-Hold down the power button for 2 seconds to turn the device on or off. 
-Press the power button to cycle through modes. 
-Double-press the power button to enable mute.
Bluetooth Music
Bluetooth is active by default, playing the device's built-in music 
upon powering on and connecting to Bluetooth devices. It reverts 
to built-in music when Bluetooth is disconnected. 
(Bluetooth Name: Por-Eyecare)
Note
Extended listening at high volumes may cause hearing loss.

Instructions
1.Fully charge the battery using a 5V mobile phone charger.
2.Use a U8 plug to connect the mobile phone charger with the USB 
cable.
3.Attach a micro USB plug from the main device to the mobile phone 
charger to initiate the charge.
4.The battery indicator will flash during charging and remain lit when 
charging is complete.
5.The device will not operate while charging and will shut down if 
charging begins during use.

Before Use

*Default: Eye Protection Mode: Air Pressure + Hot Compress 
+ Music (ten minutes).
*One-touch Loop Mode: Voice broadcasts the current mode 
after pressing the mode button.
*Duration: Each mode is active for ten minutes by default, 
with automatic shutdown afterward.
*Eye Protection: Air Pressure + Hot Compress + Music
*Eye Beauty: Air Pressure + Hot Compress + Music
*Soothing: Air Pressure + Music
*Nice Sleep: Air Pressure
*Hot Compress: Hot Compress + Music

Modes of Use

Technical Parameters

Product Name
Rechargeable Eye 

Massager with Heat & 
Bluetooth Music

Control Mode One-key Operation 

Massage Mode Five Kinds

Time of Massage 10 Minutes per Session 
(automatic shutdown)

Power Rating 5W Less than

Product Size 112.5mm*90*221 

Power Supply Built-in Battery

Battery Capacity 1200mAh

Function
Airbag / 

Hot Compress / 
Music

Charging Mode Type-C

Charging Current 1A/5V

Net Weight 297g

Hazardous Substances in Products

Part Name
Lead
(Pb)

 Mercury
(Hg)

 Cadmium
(Cd)

 Hexavalent
 Chromium

(Cr(VI))
 Polybrominated
Biphenyl (PBB)

 Polybrominated
 Diphenyl Ether

PBDE)

Plastic Parts

Circuit Board
 Pressure Control

Component
Battery Pack

Straps

Attachments

O: The content of the hazardous substance in all homogeneous materials of 
the component is below the required limit according to GB/T 26572.

X: The content of the hazardous substance in at least one homogeneous 
material of the component exceeds the required limit according to GB/T 
26572.

*Turn off the power before cleaning. Clean the surface of the 
product with a dry soft cloth.
*When not in use for extended periods, cover the product with 
a dust shield (not provided).
Attention
Before cleaning, disconnect the power supply. Avoid using corrosive 
cleaners like benzene or diluent, which may cause discoloration or 
damage to the product structure. Do not expose the product to 
sunlight or high temperatures to prevent damage.

Cleaning and Storage

Common Problems and Solutions

Problems Possible Causes
Suggested 
Solutions

Noises like 
"whew" and "da".

Normal working noises 
from the pump inflating/

deflating, motor spinning, 
the clothing cover rubbing, etc.

Unnecessary.

 Automatic shutdown 
after startup. The lithium battery is low.

Charge the 
battery.

The power button 
doesn't work. The battery is not charged.

The charger maybe
 broken.

Charge the battery.

Air pressure is too low. The lithium battery is low.
Charge the 

battery.

1

2

3

4

Charging Services
*Damage from improper use or storage by the user is not covered.
*Damage from service outlets not appointed by the company 
is not covered.
*Products outside the warranty period are not covered.

Battery Removal Diagram

Remove the casing.

After unplugging the battery from the 
motherboard, remove the battery (in 
the off state).

Disposal
1. Remove the battery before discarding the product.
2. Cut off the power supply before removing the battery.
3. Do not replace the battery without authorization.
4. Use the appropriate tools to remove the upper cover of the 
product, then remove the battery and dispose of it at the 
appropriate recycling facilities.

SKU:PD-IMS5MD

Transportation and Storage

*Ambient temperature: -40°C to 50°C

*Relative humidity: less than %80 with good ventilation. Avoid 
corrosive gases.
-The product is suitable for transport by air, rail, road, and sea. 
It should not be exposed to rain or snow, nor should it be stored 
upside down or crushed.
 -If the product has been stored for over three months, inspect 
the product and power it on for half an hour before use.

Warranty 

Exclusion
-Porodo doesn't cover any damage caused by the normal use 
of the product over time during the warranty period.
-The Porodo warranty doesn't include coverage for improper 
use, deliberate damage, accidents, theft, carelessness, or any 
repairs done by unauthorized service centers.
-The power needs for each product are clearly stated on their 
packages. Please check these requirements against those of 
your country before buying. Porodo won't be responsible for any 
problems related to this.

For more info, please check:
porodo.net/warranty

Contact Us
If you have any questions about this Privacy Policy, please 
contact us at info@porodo.net
Website: porodo.net
Service Support: support@porodo.net
Instagram: porodo

*If issues persist after these solutions, turn off the product 
and contact the dealer or the company.

*The company is not liable for any loss or damage due to 
unauthorized repair or dismantling.


