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llndicator Guide

1. The display lamp shows the current power level.

2. The power digital tube also indicates the current power. When the power is low,
the button has no output, and the digital tube turns off.

3. During power bank discharge, the display lamp shows the current power level.
When the power is low, the output button is inactive, and the digital tube turns
off.

lSpecifications

Battery Capacity 10000mAh/3.85V/38.5Wh

Rated Capacity 5300mAh

Type-C Input 5V/3A 9V/2A 12V/1.5A 18W (Max)

Type-C Output 5V/3A 9V/2.22A 12V/1.67A 20W (Max)

USB-A Output 5V/3A 9V/2A 10V/2.25A 12V/1.5A 22.5W (Max)

Type-C Built-in Cable Output 5V/3A 9V/2A 10V/2.25A 12V/1.5A 22.5W (Max)

Lightning Built-in Cable Output 5V/2.4A

Total Output 5V/3A (Max)

Standard GB 4943.1-2022 ,GB 31241-2022
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llnstructions for Use

Charging the Power Bank: When the power bank's battery is low, recharge it using
an appropriate charging cable via the USB port, connected to a computer, AC
adapter, or car charger.

Charging Other Devices: Use a USB cable or the built-in cables to charge various
digital devices using the power bank.

Important Note:

1. Do not hang the power bank by the charging cable while charging your phone.
2. Always use a USB cable compatible with the power bank.

3. The power bank must be supervised when in operation or charging. Do not
leave the product unattended.

lCharging Instructions

Power Status While Charging (Input): When charging, the digital tube flashes to
display the current power status. Once fully charged, it shows "100," and the light
remains on.

Power Status While Charging Other Devices (Output): During discharge, the
digital tube remains on, showing the current battery percentage. When the power
falls below 10 %, the digital tube flashes at a rate of 1Hz to indicate a low battery.
If the battery voltage drops below 3V, the power bank will automatically shut off.

lSafety Warnings

1. The product should be placed on a desktop during use. If in contact with the
human body, limit contact time to less than 10 seconds.

2. The working temperature range is 0°C to 35°C. It is recommended not to use
the product in environments above 35°C or below 0°C.

3. Do not place the product into fire or water. Avoid scrubbing with a damp cloth
to prevent leakage, short circuits, or other malfunctions.

4. Do not cover the product with paper or any other objects, as this may hinder
heat dissipation and cooling.

5. Do not leave the product unattended while in use.
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6. Do not attempt to disassemble the device. This product does not contain any
components that can be disassembled or maintained by users.

7. Avoid dropping, shaking, knocking, impacting, or squeezing the product.
8. Do not short-circuit the product’'s anode and cathode to avoid fire hazards.
9. Keep the product out of the reach of children.

10. Ensure the output voltage of the charger matches the product’s specifications
before use. Using an incompatible charger may cause overload, resulting in
smoke, fire, or other dangers.

11. Unplug the charger after the product is fully charged.

12. If you notice any abnormal situations such as odor, heat, discoloration,
deformation, or leakage, deactivate the product immediately.

13. When using a power adapter, ensure it is a matching, certified branded
adapter that meets standard requirements and is compatible with the device's
specifications.

14. If the battery is improperly replaced, there is a risk of explosion.

15. Batteries must not be exposed to direct sunlight, fire, or similar overheating
environments.

16. Do NOT use the product after it has been exposed to or immersed in water.
17. Keep out of the reach of children, infants, and pets.

18. Warning: If there is a peculiar smell, overheating, discoloration, deformation,
leakage, or any other abnormal condition during use, stop using the product
immediately.If the skin comes into contact with battery liquid, wash it immediately
with water and seek medical attention promptly.

lTroubIeshooting

Problem Possible Cause Solutions

The indicators cannot displaya | 1. The charging time is not enough.
full charge status afteralong |2. The adapter or product may
time of charging the product. |be malfunctioning.

1. Fully charge the product.
2. Contact a service center.

1. The product has no remaining

power.
The remaining power of the | 2. The power button or indicator | 1. Fully charge the product.
product cannot be detected. | may be malfunctioning. 2. Contact aservice center.

3. There could be a power failure
in the product.




1. The product has low power. 1. Fully charge the product.
2. There is no power transmission | 2. Replace the USB cable or

in the USB cable or adapter. adapter.
The product cannot charge 3. The wrong adapter may have | 3. Look.for a proper connector
other devices. been chosen. that suits the product’s
4. The product's power interfaces.
management system is prohibiting| Note: The product may be
the device from charging. incompatible with the device.

The product can charge other

devices but cannot fully charge The battery of the product has

Charge the product.

them. depleted.
When charging other devices | An external short circuit or
with remaining power, the overload of the product leads

product suddenly stops working to an automatic shutdown for | Charge to reactivate the product.
or fails to display any power. self-protection.

lDisposaI

This product must not be disposed of as unsorted household waste. It is important
to separate such waste for proper treatment and recycling, in compliance with
local waste management requlations.




lWarranty

Products that you buy directly from our Porodo website or shop come with a
24-month warranty.

When you buy Porodo products from any of our approved sellers, you only get a
12-month warranty. If you want to extend this warranty, go to our website at
https://porodo.net/warranty and fill out the form with your information. Don't
forget to upload a picture of the product too. After we've checked and accepted
your request, we'll send you an email to confirm that your product's warranty has
been extended.

For more info, please check:
https://www.porodo.net/warranty

lContact Us

If you have any questions about this Privacy Policy, please contact us at:
info@porodo.net

Website: porodo.net

Service Support: support@porodo.net

Instagram: porodo




