
SKU:  PDPBFCH083BK

Porodo
10000mAh MagSafe Power Bank

with Smart Thermal Cooling
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1. Power Switch / Fan Control Switch
2. Type-C Interface
3. Lightning Interface
4. Magnetic Wireless Charger

Product Diagram

Before using the product, please carefully read this User Manual to ensure proper 
usage and keep it for future reference. This mobile power supply features a 
durable aluminum alloy and plastic shell. It supports both Apple and Type-C 
inputs and is equipped with a built-in Type-C PD output port. This allows you to 
connect and charge other mobile devices, while the magnetic wireless charging 
function provides an efficient and convenient way to charge the device.

Overview
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1. The Type-C input port allows you to charge the power bank.
2. Use Type-C and wireless charging to charge your mobile devices.
3. Press the button to turn on the power bank. If wireless charging is enabled, the 
wireless indicator light will be displayed.
4. When using magnetic suction wireless charging, press and hold the button to 
stop the fan from rotating, while the wireless charging function continues to 
operate normally.
5. To completely power off the power bank, double-click the power button. The 
power bank will turn off within 3 seconds.

Instructions for Use

Specifications

Battery Capacity

Fan Speed

USB-C Input

USB-C Output

Lightning Input

Wireless Output

Working Temperature

Product Size

Product Weight

Model Number

10000mAh

10000RPM

5V/3A, 9V/2A, 12V/1.5A, 18W

5V/3A, 9V/2.2A, 10V/2A, 12V/1.67A, 20W

5V/2A, 10W

5W/ 7.5W/ 10W/ 15W

0°C~40°C

70 x 20 x 115mm

204g

PB083
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1. For optimal performance, charge and discharge once before first use to 
improve the product’s service life.
2. Please read all the instructions carefully before using the product.
3. Do not disassemble the product, as this will void the warranty.
4. Keep the product away from children to prevent accidents or misuse.
5. Avoid dropping the product or exposing it to impacts, as this may damage the 
device.
6. Ensure the device you want to charge is compatible with the product's 
specifications to avoid damage.
7. Do not use the product in extreme conditions such as high temperatures, 
humidity, or direct sunlight to prevent damage and ensure safe operation.

Precautions

Troubleshooting

Problem Possible Cause Solution

The product charged for a long 
time, but the screen does not 
display a full charge.

1. The remaining power is depleted.
2. There is a failure with the power 
button or indicator light.
3. The product has experienced a 
power failure.

1. The charging time is insufficient.
2. The charger or product may be 
malfunctioning.

1. Charge the product for a longer 
period.
2. Contact the customer service 
center for assistance.

1. Recharge the product.
2. Contact the customer service 
center for support.

The remaining power of the 
product cannot be checked.

When charging other devices, 
the product is unable to fully 
charge them.

The product has run out of power. Recharge the product to restore 
functionality.

Recharge the product to power 
it on.

The product has remaining 
power, but when connected to 
an external power supply, it 
suddenly stops working and 
cannot display the power level.

A short-circuit or too much load has 
triggered the product’s automatic 
protection.
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Contact Us

Products that you buy directly from our Porodo website or shop come with a 
24-month warranty.

When you buy Porodo products from any of our approved sellers, you only get a 
12-month warranty. If you want to extend this warranty, go to our website at   
                                               and fill out the form with your information. Don't forget to 
upload a picture of the product too. After we've checked and accepted your 
request, we'll send you an email to confirm that your product's warranty has 
been extended.

For more info, please check:

If you have any questions about this Privacy Policy, please contact us at: 
info@porodo.net
Website: 
Service Support: 
Instagram: 

Warranty 

support@porodo.net
porodo

porodo.net/warranty

porodo.net/warranty

porodo.net

Disposal

This product must not be disposed of as unsorted household waste. It is important 
to separate such waste for proper treatment and recycling, in compliance with local 
waste management regulations.

support@porodo.net
https://www.instagram.com/porodo?igsh=d25xd2RkOWplNmVv
https://www.porodo.net/
https://www.porodo.net/
https://www.porodo.net/

